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Learning Objectives

✔ HL7 Record Submission

✔ Troubleshoot Lot Decrementing Issues

✔ Patient Query Process

✔ Common Query Issues

✔ IIS to IIS Data Exchange

✔ Query or Update Remote Registry



VXU Submission Process



How Does VXU Submission Work

** Important Take Away ** 
Lot Facility does not get populated from HL7 message and is only valued when a dose was successfully linked to a lot in 
site’s inventory, in other word, when the doses was decremented properly.



How to Spot Decrementing Issues in ASIIS 
• Patient Records – Lot Facility filed was empty

• Patient Detail Reports (By Service) – Decremented valued as N

• Correct Decrementing Tool in VOMS – Search for all funding sources



Core Vaccine Data Fields Used in Lot Decrementing

* The vaccine name displayed in patient record can be different than the description from what is displayed in VOMS 2.0, 
this does not always mean the provider send in the wrong vaccine code but rather a sign of mis-matching in other fields 

** For provider who use reporting site to report, the organization/facility information can be different if the record was still 
in the middle of processing



Troubleshooting Decrementing Issues

❑ Had the record been fully processed and posted in ASIIS
Recommendation: Wait 24 to 48 hours (or vaccination date is displayed in blue when 
viewed under administering facility account) before checking the decrementing status for 
doses reported.

❑ Had the record been merged with another patient’s account due 
to similar demographics information reported

Recommendation: Avoid using generic baby names in reporting as much as possible and 
use birth order numbers to help distinguish twins. Contact ASIIS data quality team 
(asiis_data_quality@azdhs.gov) if you think bad merges may have happened to one of 
your patient accounts.

❑ Was ASIIS order receiving process for the lot number in 
question completed prior to vaccine administration or reporting 
date and time

Recommendation: Always complete order receiving process the same day when the 
shipment arrived. 

❑ Is the lot number in question still active in VOMS and has 
greater than zero dose available 

Recommendation: Wait until the available dose becomes zero (0) before de-activating a 
lot number from inventory. Do not manually adjust the dose on hand amount to zero if 
reported doses not being deducted from your inventory.



QBP Query Process



Patient Matching Logic



Common Patient Query Issues

❑ Wrong patient records returned from ASIIS
Possible Causes:

○ Patient’s medical record number was not unique

○ Patient’s record was incorrectly merged

❑ No patient record found
Possible Causes:

○ Processing delays

○ Patient’s record was incorrectly merged

○ Multiple matching records found for Z44 (Evaluated history & Forecast) query

❑ Vaccination history returned was incomplete
Possible Causes:

○ Processing delays

○ Multiple patient records with partial history 



CDC Immunization (IZ) Gateway

* Figure 2 from CDC Technical Specifications for Immunization Information Systems (IISs) to Exchange Data via IZ 
Gateway



Live Remote Registry Connections in ASIIS



Automated Data Exchange

● ASIIS to Remote Registry

● Remote Registry to ASIIS
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Manual Data Exchange – Patient Query

● Perform normal patient search in ASIIS

● Go to Patient / Remote Registry

● Select remote registry connection 

● Click on “Query”



Manual Data Exchange – Query Results

● No matching record found

● Matching record found



Manual Data Exchange – Import History



Manual Data Exchange – Send Update*

● Send updated history to remote IIS

● Update request successfully sent

● Update request failed due to account setup issue

* User specific setup required for this function to work properly 



Send Questions and Comments to ASIIS_Electronic_Reporting@azdhs.gov



Continuing Education
If you would like to claim CE Credits:

A QR Code will be displayed in 
the MAIN HALL 

at the end of the day

The following CE credits are available:
CMEs for Physicians (Doctors, NPs, PAs)

CE Contact Hours for Nurses (RNs, LPNs)
CMEs for Medical Assistants

Certified Health Education Specialists CEs 
(CHES)

Social Worker CEs (National Association of 
Social Workers)

Pharmacy Continuing Education


